Abstract
Introduction
Public services in advanced economies are increasingly provided through a hybrid combination of mechanisms of public and private ordering. The general expansion in the role of the private sector has not been accompanied by a corresponding "retreat" of the state, nor has there occurred any simple shift in the mode of governance from public to private.
1 Again, most modern privatization initiatives fall far short of the wholesale transfer of responsibilities from the public sector into the domain of the market. The sharing of responsibilities among networks of public and non-state actors is variously reflected in notions of the third sector, 2 mixed administration, 3 and third-party government. 4 Leaving to one side for present purposes legal and doctrinal debates, 5 this article explores the hybrid character of contemporary public service organization with specific reference to the emergence in Britain over the last twenty-five years of a novel mode of governance, which I term the New Public Contracting. 6 The first section defines the nature and scope of this phenomenon and traces its genealogy. The second section provides a brief overview of the major problems of ineffectiveness and lack of legitimacy associated with this form of regulation and specifies some prerequisites for increased responsiveness. In the concluding section, I argue that a major task of responsive law is to guarantee the conditions of legitimate decision-making about how public services are provided, and about the policy purposes underlying regulatory interventions. I also suggest that the role of the state should be to establish conditions that enable all parties (including citizens and consumers) with stakes or interests in particular public services to participate in and contribute to collective learning processes aimed at addressing deficiencies in existing provisions.
I. Policy-driven Regulation
The New Public Contracting reflects concerted efforts by both Conservative and Labour administrations since the 1980s to govern an ever-expanding range of aspects of modern life through contracting regimes directed at the attainment of particular policy purposes. 7 Within such regimes: (1) administrative contracts regulate relationships between parts of government; 8 (2) economic contracts promote outsourcing in central and local government 9 and serve in the quasi-market restructuring of entire welfare sectors and the procurement of public infrastructure such as schools and hospitals; 10 and (3) social control contracts operate as instruments of behavioral modification in the regulation of relationships between state agencies and deviant or "problem" citizens. 11 The common regulatory feature is the delegation of powers and responsibilities to public agencies in a variety of contractual arrangements preserving central government controls and powers of intervention. However, there exists an important difference. While administrative contracts may be considered a form of hierarchical regulation, both economic contracts and social control contracts are the product of more complex contracting regimes involving regulation by contract within hierarchical regulatory frameworks. Economic contracts and social control contracts are illustrative of government at a distance, 12 combining central steering through the conditions set hierarchically within the contracting regime on the one hand with an element of lower-level coordination through the 7 . Id.at 124-136. A "contracting regime" is a regulatory regime in which the mechanism of contract plays a principal role. A regulatory regime may be defined as "a historically specific configuration of policies and institutions which structures the relationship between social interests, the state, and economic actors in multiple sectors of the economy." Marc Allen Eisner, Regulatory Politics in Transition 1 (1993). The term is understood here to refer to the structuring of relations more broadly, within government and in the maintenance of social control as well as in economic organization. See Jody Freeman, Private Parties, Public Functions and the New Administrative Law, 52 Admin. L. Rev. 813, 857 (2000) .
8. This usage should not be confused with that in civil law jurisdictions, where the term "administrative contract" typically refers to concession contracts, or contracts for the provision of public services or public utilities, in which at least one of the parties is a state or administrative agency. In the present categorization these are economic contracts. See Vincent-Jones, supra note 5, at 141-43. (strictly limited and contingent) devolution of contractual powers to designated public agencies on the other hand. The "public" regulatory dimension consists of the state's harnessing of contract as an instrument of governance, in stark contrast with the more familiar role of the law of contract as a mechanism of self-regulation of business or other private relations.
13
The function performed by economic contracts is different not only to traditional public procurement in which one of the parties is the government or a public body contracting with the private sector, but also to the pursuit of policy goals through contractual terms that are secondary or ancillary to the main public procurement purpose.
14 The claim of "newness" in this context rests on the analytical distinction between such general regulation through the medium of contract, and what Mark Freedland has described in relation to the Private Finance Initiative (PFI) as "positive policy-driven regulation." 15 The latter represents a novel type of government by contract, or governance through contract, aimed at achieving quite specific policy objectives. Since Labour came into power in 1997, such instrumental use of contract has spread rapidly beyond the sphere of economics into public administration and social policy. Policy continuity has been a feature of contractualization in the public sphere in Britain over the past 25 years.
16

A. Genealogy
The economic form of the New Public Contracting may be traced to the introduction, by the Conservatives, of Compulsory Competitive Tendering (CCT) in local government through primary legislation in 1980. Similar pressures encouraging contracting out services at the expense of direct provision were applied through market testing initially in the National Health Service (NHS) from 1983 and later in central government from 1991. The use of private finance to fund public infrastructure projects through the PFI began in 1993. These reforms were accompanied by the creation and continuous modification of quasi-markets-in housing and education from the beginning of the 1980s and in health and social care under the 13 National Health Service and Community Care Act 1990. Far from implying withdrawal of the state, quasi-market organization entails an intensification of governmental activities directed at building markets, allocating responsibilities among the public and private agencies engaged in public service networks, and establishing other regulatory conditions for more effective or efficient service provision. 17 After the 1997 general election, New Labour's program for "Modernising Government" was pursued through revised guidance in the form of Better Quality Services. This guidance applied to a wide range of public contracting functions of central government, including market testing, outsourcing, and public-private partnerships. In a parallel initiative, the Local Government Act 1999 imposed on public authorities the "best value" duty to secure continuous improvements in their performance with regard to economy, efficiency, and effectiveness. These regimes-the successors to policies of market testing and CCT-have continued to facilitate the contracting out of services formerly provided directly. Similarly, the PFI was enthusiastically adopted and developed by Labour in the late 1990s, becoming the principal vehicle for the funding of new schools, hospitals, prisons, and other public infrastructure The restructuring of relations within government on the basis of administrative contracts began in the late 1980s. From this time government departments were required to review all their functions with a view to abolition, privatization, contracting out, or creating a Next Steps agency. In the latter case, the relationship between the executive agency and its parent department was governed by a framework document or agreement. Such guidance has continued in revised form under New Labour. In addition, relationships between the Treasury and spending departments were cast as Public Service Agreements (PSAs) as part of the first Comprehensive Spending Review in 1998 and repeated in 2000, 2002, and 2004 . This development has been driven by a managerial reform agenda con-cerned, like Next Steps, with restructuring administration and increasing efficiency in the operation of government. 18 Finally, the use of contract as a statutorily imposed mechanism of behavioral modification began in the field of social security with the Jobseekers Act 1995, which made the payment of state benefits conditional upon specific contractual undertakings entered into by welfare recipients. Under New Labour, the School Standards and Framework Act 1998 and the Youth Justice and Criminal Evidence Act 1999 introduced home-school agreements and youth offender contracts respectively. Parenting contracts were then introduced under the Anti-Social Behaviour Act 2003. Drawing on "new contractualist" discourse, 19 reform in all these instances has been directed at improving standards of behavior among deviant individuals or groups regarded as socially problematic, including youth offenders, school children, and parents.
The remainder of this article will focus on economic contracting regimes. One objective of policies introducing competitive procedures is to reduce costs and to improve the quality of public services. The market, it is presumed, is more likely to be able to achieve both productive and allocative efficiency than state provision. However, just as important as the attainment of value for money, and distinct from it, have been the policy goals of transferring public service functions out of the state sector, reducing the size of public bureaucracies, increasing the role of private and voluntary providers, and curbing the powers of the public sector unions. 20 The substantive thrust of central government policy since the 1980s has been about the transition from bureaucratic to non-state provision through exposure to competitive processes. 
B. Centralized Decentralization 21
The relationships comprising economic contracting regimes may be modeled along five separate axes (Fig 1) : (a) purchaser-provider; (b) state-purchaser; (c) state-provider; (d) citizen/user-purchaser; and (e) user-provider. By comparison with hierarchical organization, such regimes entail a significant degree of devolution and decentralization. The purchaser-provider relationship and the contracting process are relatively independent of direct government control. Public purchasing agencies (such as local councils and health and education authorities) exercise a range of discretionary contractual powers, monitoring and evaluating the performance of service providers in the private or nonprofit sectors in accordance with contract terms, specifications, and standards. In many cases their discretion extends to the prior decision whether a service should be outsourced (rather than remain in-house) or provided under some other arrangement such as a public-private partnership. However, the essence of the New Public Contracting is that such decentralization is accompanied by increasing centralization. The apparent paradox of devolution combined with increased bureaucratic control over strategy and policy is part of a wider shift in modes of control in the public service.
22 "The approach is one of centralization and decentralization at the same time; centralization of policy and the setting of the parameters within which the system works, and decentralization of operational management."
23 Hence contract and market forces combine with, rather than substitute for, hierarchy and bureaucracy. 24 While the devolution of powers creates the possibility of increased choice and discretion on the part of public service managers, the promise of autonomy is undercut by the conditions imposed by the constitutive regimes and their sanctioning capacities.
25
New Public Contracting policies reflect the continuing trend, in England at least, 26 toward centralization of power and increasing government control over the activities of subunits of central government, local councils, and public and professional bodies in the fields of law, education, health, and social services. While centralization is a familiar theme in the analysis of the relationship between central and local government, 27 it is manifested also in the restructuring of relations within government and in other public service settings. Indeed, the commitment to national frameworks of standards and accountability in all public service fields was an explicit part of the second phase of New Labour's Modernising A major plank in the government's program for public service reform has been the commitment to increasing supply-side competition and consumer choice-whether exercised directly by service recipients or indirectly on their behalf by representative public agencies. Where public providers remain under government control, as in health and education, they are being encouraged to become more entrepreneurial through increased management freedoms granted in "foundation" or other forms of corporate status. At the same time, public purchasing agencies such as Primary Care Trusts are being given greater autonomy and wider powers to commission treatment from the cheapest sources in the public, private, and nonprofit sectors. Contracting out and outsourcing in central and local government remain just as much the product of positive policy-driven regulation as in the days of more overtly compulsive regimes of CCT and market testing. As with the PFI, the normative structures governing these forms of public contracting include not just a set of identifiable and separable rules of operation, but "a set of ideas or guiding principles which emerge from a large body of partly presentational and explanatory material." 30 
II. Responsiveness: Economic Contracts and Public Services
The experience of the New Public Contracting in Britain has proved highly problematic. While arguably there exists potential for contracts to serve responsively in the performance of a range of public service functions, in many cases contracting regimes have demonstrably failed or are at risk of failure. Responsiveness deficits here are due to a combination of problems of regulatory ineffectiveness and lack of legitimacy. 31 The principal legitimacy deficit consists in the lack 30. Freedland, supra note 15, at 89. 31. While effectiveness denotes the efficient deployment of means to the attainment of given ends, legitimacy refers to the need both for public deliberation in the determination of fundamen-of adequate opportunity for citizen involvement and for public deliberation in policy and decision making. While there might be good arguments in favor of contractualization, these remain opaque and difficult to evaluate given the absence under the U.K. Constitution of adequate procedures that promote accountability and transparency. 32 Such legitimacy deficits are intimately linked with regulatory ineffectiveness. The fundamentally dyadic character of regulatory linkages in economic contracting regimes poses an immediate obstacle to collective learning, 33 in particular as regards the exclusion from regulatory processes (for example, standard-setting, monitoring, and enforcement) of consumers and citizens whose contribution as major stakeholders is vital to the resolution of public service problems. 34 A further source of regulatory ineffectiveness concerns "implementability," or the difficulty of operating policy programs:
The more complex and convoluted the tool, the more separate actors are involved, the more difficult it is likely to be to manage. Some tools are more cumbersome to operate than others. While they may promise great efficiency and effectiveness in theory, they 32. See generally Vincent-Jones, supra note 5, at 311-45 (discussing contractualization in contemporary Britain and arguing that the disclosure of information is necessary to promote transparency and foster public deliberation).
33. See J. are unlikely to deliver it in practice because of the managerial difficulties they pose. 35 These epithets ("cumbersome," "complex," and "convoluted") aptly describe the problems of regulatory coordination posed by economic contracting regimes. The effectiveness of economic contracts as regulatory instruments is ultimately dependent on the quality of relationships both vertically between central government and the public agency to whom contractual powers have been devolved and horizontally between the public agency and the service provider. In other terminology, economic contracting regimes involve a problematic combination of "directness" and "automaticity," where directness refers to "the extent to which the entity authorizing, financing, or inaugurating a public activity is involved in carrying it out," 36 and automaticity "measures the extent to which a tool utilizes an existing administrative structure to produce its effect rather than having to create its own special administrative apparatus."
37 While in business and other private relations contract serves as a mechanism of joint utility maximization through which the parties may govern and adjust their ongoing relationships to mutual benefit, 38 such welfare-enhancing conditions are much more problematic and difficult to attain through programs of policy-driven regulation involving public contracting. The top-down nature of contracting regimes has a tendency to damage the norms that support trust and cooperation in these contractual relations, thereby impeding the overall attainment of the government's policy objectives. Furthermore, public authorities are under pressure to adopt forms of organization that may not be suited to the circumstances, or to the needs or preferences of citizens and consumers. 39 Various conditions would need to be satisfied in order for contract to serve responsively as an instrument of public service regulation. 40 39. The recent experience of contractual difficulties in fields as diverse as the procurement of schools and hospitals under the PFI and the contracting out of residential and nursing care services for vulnerable citizens begs the question whether these public service functions might be performed more effectively by the state directly.
40. See Vincent-Jones, supra note 5, at 348-49.
may be described as relational, and are concerned mainly with the appropriate support in governance relationships of the contract norms. These relational elements are necessary, but not sufficient, conditions of responsive contractual regulation. Stable and cooperative relationships that benefit regulators and regulatees might be a mask for inefficiency, ineffectiveness, or fraud and corruption. 41 The result in such a case would be to defeat the overall purpose of the regulatory regime. Again, the efficiency gains of relational contracting might be outweighed by disproportionate damage to other values such as equity or social justice, or harm to the interests of other stakeholders, such as consumers. Accordingly, a further set of conditions must be specified, referring to institutional and organizational aspects of the design of contracting regimes.
A. Relational Conditions
The first relational condition is sensitivity on the part of regulators to the circumstances in which regulation occurs, implying the existence of some degree of cooperation between regulators and regulatees. In the economic context, this quality is necessary both in the hierarchical regulatory relationship between central government and public agencies, and in the contractual relationship between such agencies and the other contracting party. 42 Lack of regulatory sensitivity on the part of central government may be expected to have a negative impact on the capacity of public agencies to perform their contractual regulatory roles effectively. 43 Economic contracting regimes under the Conservatives in the era of CCT and compulsory market-testing were highly adversarial and marked by regulatory insensitivity. The generally less confrontational style adopted by New Labour since 1997 has not altered the underlying tensions in relationships between central government and local councils, health authorities, NHS Trusts, and other regulated entities performing public service functions. Regulatory sensitivity implies not only the general avoid- 42. The overlap with the specifically contractual norms that support trust and cooperation in the performance of contracts is considered under the fourth point.
43. This dimension has been least problematic in the case of administrative contracts, where the bureaucratic and contractual elements in contracting regimes are combined in a relatively simple regulatory structure, and the relationships are solely between levels of government. See VincentJones, supra note 5, at 25-29.
ance of adversarial relations and the minimum use of legitimate force, 44 but also the existence of active collaboration and partnership in regulatory relationships. This applies to the design and modification of contracting regimes as well as their practical operation. Contracting regimes need to be designed and managed from the 'bottom-up,' with greater involvement of professional groups and other stakeholders from the outset, rather than imposed from the 'top-down' in pursuit of the government's predetermined policy agendas.
Second, contractual relationships are defined essentially by the presence of norms of planning and consent, which are necessary to support discreteness and presentiation and to enable the parties to structure their relations productively. 45 These norms are usually relatively unproblematic in economic contracts. 46 Where the threshold conditions of contractual relations have been established, responsiveness is further dependent on the embedding of contractual institutions to an appropriate depth within public service relationships.
The third condition, accordingly, refers to the need to balance discrete norms with relational norms promoting fairness and reciprocity. The failure or weakness of the latter may be a source of problems for the public agency, for the other contracting party, or for both parties. 47 Overall, institutional strengthening may be nec-44. It should be emphasized that the quality of regulatory sensitivity does not rule out force and compulsion, rather implies limits on the use of such measures to circumstances where they are necessary to achieve legitimate policy and regulatory goals. See Vincent-Jones, supra note 31, at 27 (discussing the relationship between central and local government from theoretical perspectives).
45. See Ian R. Macneil, The New Social Contract: An Inquiry into Modern Contractual Relations 60 (1980) ("Discreteness is the separating of a transaction from all else between the participants at the same time and before and after. … Presentiation, on the other hand, is the bringing of the future into the present. Underlying both is the ideal of 100 percent planning of the future.").
46. In administrative contracts and social control contracts, by contrast, a major source of regulatory ineffectiveness in some instances has been the failure to secure the threshold conditions of discreteness and presentation that are the essence of functioning contractual relations. The norms of planning and consent are essential to any contract. Where these elements are absent, nothing of value is exchanged and there can be no possibility of welfare being jointly maximized by contractual means.
47. There are particular problems in this regard with framework documents linking government departments and executive agencies and Youth Offender Contracts and Parenting Contracts. essary to improve regulatory effectiveness, 48 and/or to provide safeguards against unfairness to the party in the weaker bargaining position. 49 Fourth, there must be trust and cooperation in the performance of contracts. If the norms supporting trust and cooperation become damaged or otherwise cease to function properly, it cannot be expected that obligations will be fulfilled, or that the potential welfare benefits of contract will be realized. The analytical focus is on the success or failure of the state's regulatory efforts to secure conditions of contracting in which each party can trust with confidence in the cooperation of the other. 50 Severe damage to a number or all of the contract norms may result in the failure of a particular contract, and/or the total breakdown or unworkability of the contracting regime. The empirical socio-legal literature is replete with examples of transaction difficulties and costs associated with the undermining of trust and cooperation in economic contracts. 51 The catastrophic failure of some PFI projects mirrors the problems that were encountered during the 1990s with the more overtly compulsory policy-driven programs of CCT and market-testing. Even where the damage to contract norms is less severe, and is expressed in less serious tensions in the management and operation of the contracts, the long-term consequences for the relationship may be disastrous. Contracting regimes should be designed and managed in a way that not only avoids undermining the norms that support trust and cooperation, but also actively promotes those relational qualities.
B. Institutional and Organizational Conditions
Turning to the institutional and organizational dimensions, the fifth condition of responsiveness concerns the ability of the system of governance to facilitate collective learning and institutional morality among the various public, private, and voluntary bodies engaged in public service networks. On the one hand, both regulating 48. Bindingness is not generally a problem for the party using the contract as an instrument of regulation. What remains problematic in contracts that are not legally enforceable, however, is the lack of reciprocity in the sense of the relative inability of the regulatee effectively to enforce the obligations undertaken by the state agency.
49. For a general discussion of a range of solutions in mainstream legal debates designed to counter the problem of unfairness in some purchaser-provider relationships, see Vincent-Jones, supra note 5, 167-99. and regulated entities need to adapt within and learn from their environments, taking account of new information and adjusting their activities to core values and purposes. 52 This can occur effectively only if all parties in the network, including citizens and consumers, have the requisite capacities and are able to contribute to collective learning in a continuous process of evaluation and revision. 53 On the other hand, non-state bodies acquire ethical and moral responsibilities in respect of service provision by virtue of their performance of specifically public functions. 54 Responsiveness requires the inculcation within particular service sectors and industries of values of good administration, fairness, and nondiscrimination through self-regulation backed ultimately by legal sanctions. 55 Institutional morality is also a prerequisite of the responsive operation of public agencies engaged in policy development and decision making at the heart of government.
Sixth, there should exist effective mechanisms for the redress of grievances, coupled with the securing of citizen empowerment through appropriate fora of public participation. The concept of hybrid regulation may provide a key to developing effective complaint mechanisms and forms of redress of grievances, combining formal law and legal procedures with more informal institutional processes that operate within all organizations engaged in public service networks. 56 The commitment to restorative justice as a component of responsiveness requires that remedial hierarchies should serve to effect reparation to the citizens who have legitimate grievances in respect of the organization and provision of public ser-52. See Vincent-Jones, supra note 31. Elsewhere, I suggest (i) that further research should investigate the link between collective learning by bodies performing public service functions, and relationality as a quality of regulatory relationships in public service networks; and (ii) that this research should test the hypothesis that the latter is a necessary condition of the former. VincentJones, supra note 5, at 353. By this I meant that where the mode of economic organization is contractual, the capacity for collective learning among the parties involved in the contracting regime is likely to be dependent on the quality of relationality in the constituent regulatory relationships. I did not mean to imply that collective learning cannot occur through other (non-contractual) processes. The role of collective learning in reflexive governance is the subject of the Sixth Euro- vices. 57 Citizen empowerment is dependent on the development of new voice mechanisms to counter the imbalance created by the emphasis in recent government policy on choice and exit. 58 The existence of such mechanisms is also likely to be a precondition of effective collective learning. The decision whether a service should be outsourced, provided directly, or provided under some other arrangement should be subject to notice and comment and other publicity and consultation requirements. Standard-setting procedures in particular service sectors should be designed to involve both consumers and provider organizations. Specific representative institutions may be needed to enhance the legitimacy and responsiveness of decisions on rationing services and to overcome the impasse presented by judicial reluctance to interfere with the merits of such decisions. The role of representative bodies need not be confined to the implementation of existing policy, but should extend to deliberation over fundamental issues of policy direction, for example, concerning contracting out, privatization, Academies, and the PFI. 59 What is important is that the agendas for debate in such deliberative fora are locally and democratically determined rather than imposed from above by central government in support of preconceived programs of public service reform. 60 Seventh, public agencies to whom responsibilities have been devolved in contracting regimes require appropriate legal powers and resources to perform their public service functions. Responsiveness in various senses might be increased through relaxation of current rules that disallow noncommercial considerations in the tendering and the award of contracts. The principle of subsidiarity requires that a wider margin of appreciation be permitted to local councils and other public agencies in making their own value and policy choices and in deciding whether and how contract should be used as an instrument of regulation in their pursuit. The regulatory capacity of public agencies is also dependent on an appropriate level of resources, whether provided directly by central government or raised independently. In the case of local government, the shortage of resources is linked with the restriction of legal powers to raise revenues from local taxation. Contractual capacity in both senses must be built into the design of contracting regimes if they are to have any realistic chance of achieving their legitimate public service objectives.
The final condition of responsive regulation refers to transparency, public deliberation, and public accountability in both policymaking and implementation. This condition is closely linked to that concerning citizen empowerment. A major task of responsive law is to structure the exercise of discretion by ministers and officials through a combination of procedural and informational requirements. These would govern both the making of policy at the highest levels within government, and its implementation at lower levels by public agencies or authorities in particular instances. Such a legal framework should ensure that policy objectives are made explicit, and that policy formulation, development, and evaluation are subject to proper deliberation and public scrutiny. It should also ensure that official decision making is transparent, and that bureaucratic actors are properly accountable to legitimate sources of authority for their performance of public service functions. This requires the positive commitment at all levels of public administration to principles of open government and freedom of information. The making of effective choices between different forms of public service organization, the selection of the best type of contractual arrangement and of the contracting partner, and the accountability of decision makers for their actions are all to some degree dependent on the quality and availability of information. Where it is decided that public services should be organized on a contractual basis, information about the contract process is vital for holding the government accountable and for assessing its performance. The goal of institutionalizing respect for values of openness, transparency, and accountability in decision making on public services requires the radical reform of existing administrative practices and a challenge to the prevailing culture of secrecy within public sector organizations.
Conclusion: Toward Democratic Experimentalism?
Rather than conceiving of contractual governance simply in terms of public versus private ordering, this article has analyzed economic contracting regimes as a hybrid combination of elements of public direction and private enterprise. I have suggested that the inability of New Labour to deliver a responsive hybrid alterna-tive to market and bureaucratic organization after 1997 does not necessarily mean that contracting regimes are incapable of delivering responsive public services. From a rational policy perspective, the future of the economic form of the New Public Contracting should depend on how far the above conditions of responsiveness can be secured through legal and institutional reform. For a variety of historical, cultural, and constitutional reasons, it would appear that many of these conditions are better satisfied in other common law jurisdictions than in contemporary Britain.
The principal regulatory role for responsive law should be to guarantee the conditions in which choices and decisions may be made in as democratic and rational a manner as possible, on an ongoing and always provisional basis, about how government is organized and public services are provided, about how these functions are regulated, and about the policy purposes and values underlying regulatory interventions. 61 The emphasis on procedural legitimacy as a precondition of effective policy and decision making already suggests that some public services might be organized better on some basis other than public contracting. The form of state involvement in public services may range from full public ownership and direct provision to the statutory regulation of markets through independent regulatory agencies. 62 The still more fundamental question is whether a given service should be "public" at all. 63 The advantage of private services in theory is that demand decisions are made according to "automatic links" established in the market, through choice and exit mechanisms and on the basis of consumer sovereignty. However, markets tend to suffer from fundamental structural problems such as information asymmetries and various economic and social inequalities. Many services have a public dimension precisely because of market failure, reflecting the inability of private initiative to perform the task adequately. 64 The pure market model may be particularly inappropriate in the provision of core welfare services or where equity goals are paramount. Welfare-consuming differs from market-consuming in a number of respects. Many of the goods are "experience goods," which are co-produced through interaction between provider and recipient of the service and conditioned by a need to consume rather than by pleasure in their consumption. 65 Devolving decision making to individual consumers in markets removes precisely that element of public control and direction that is the hallmark of quasi-market organization, and which may be necessary to achieve fundamental social policy objectives such as protecting vulnerable citizens, combating social exclusion, and reducing the damaging impact of widening economic and social inequalities on society more generally.
More fundamentally, the positive role of the state should be to build capacities for involvement and participation of citizens and consumers in policy and decision making on a wide range of public service issues, including the private or public status of particular services and the nature and extent of involvement of the independent sector in their funding and provision. Where individuals are disenfranchised by poverty, disability, or other forms of economic and social disadvantage, they are less likely to be able or willing to participate in democratic processes. 66 The state should accept the responsibility for establishing the conditions enabling parties with stakes or interests in public services to participate in and contribute to collective learning processes addressing deficiencies in existing modes of service organization. 67 Assuming these conditions can be established, policy-making and evaluation should then be seen as experiments in practical reason based on the pursuit of legitimate policy purposes rather than as technical exercises. Policy 64. "The origin of every public service lies in an essential or collective need which is recognized by the community at large as being impossible for private initiative to fulfill adequately." Garcia, supra note 62, at 81. 67. For the argument that the "democratic experimentalist" approach to collective learning represents a further advance on the proceduralist reforms entailed in the "collaborative or relational" approach, see Lenoble & Maesschalck, supra note 33, at 80-105 (contending that the final stage in the analytical trajectory of the development of reflexive governance is the "internal and pragmatic" approach to collective learning).
conjectures should be subject to continuous testing, review, and evaluation, to assess whether they have worked, and if so to understand how and why. 68 The experience of other countries or systems should serve not as a template, but to prompt critical introspection and policy learning. A responsive policy process should aim to maximize deliberation and scrutiny of arguments and claims made by advocates of particular positions, exposing ambiguities or ambivalence, and teasing out different layers of meaning. 69 However, in the absence of a radical change in political direction or of constitutional reform controlling the pace and extent of contractualization in contemporary Britain, the drift to privatization is likely to continue. Economic contracting regimes as presently constituted appear to be a transitional stage from bureaucratic organization to ever more privatized forms of service provision. The more that consumers are brought into direct relationship with non-state providers, for example through vouchering, user fees, copayments and direct payments, the more the arrangement begins to resemble a regulated market rather than a quasimarket. Even if the responsibility for delivery of some sensitive public services is brought back under state monopoly control, the general trend may be irreversible. In the longer term, the trend may be away from regulated public contracting toward regulated private contracting in the organization and provision of public services, accompanied by an increased blurring of the boundary between regulated markets for public services and wholly private services. The state is playing a pivotal role in promoting this fundamental transition through the New Public Contracting.
